
 
 
 
 

WORKING TOGETHER WE ARE MAKING THE DIFFERENCE   
   

   

Scarnell Road 
Norwich 
NR5 8HT 

  
Tel: 01603-454569 

Fax: 01603-454652 
 

Headteacher: Mrs C Parry-Jones     Deputy Headteacher: Mrs L Canning 
office@westearlhamjunior.norfolk.sch.uk 

 

 

 
 
12th February 2015 
 
 
Dear Parents and Carers, 
 
Thank you for your fantastic response to our recent questionnaire. Many families 
returned the forms, which gives the school a very clear idea of the areas that you are 
happy with and what you feel the school could do even better. 
 
These are the overall results: 
 
 
 

Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

Don’t 
know 

My child is happy at this school. 70% 30%    

My child feels safe at this school. 78% 22%    
My child makes good progress at this 
school.                       63% 35%   2% 

My child is well looked after at this 
school. 65% 35%    

My child is taught well at this school. 63% 35%   2% 
My child receives appropriate 
homework for their age. 54% 42% 4%   

This school ensures the pupils are 
well behaved. 50% 37% 2%  11% 

This school deals effectively with 
bullying. 50% 35% 2%  13% 

This school is well led and managed. 59% 35% 2%  4% 
This school responds well to any 
concern I raise. 61% 30%   9% 

I receive valuable information from 
the school about my child's progress. 54% 44% 2%   

I would recommend this school to 
another parent. 70% 30%    

 
This shows us most parents and carers are very happy with the education that the 
school is providing their children. 
 
More parents are pleased with the amount of homework their child receives than last 
year, which is an area the school has ben working on with you. More parents also 
think the school deals effectively with bullying, which is pleasing as the school has 
been working hard with the children to teach them about what to do if they feel they 
are being bullied.  



 
 
Positive comments: 
There were lots of positive comments, especially about the afterschool clubs and 
activities and communication with parents. Here are some examples: 
 

• I am pleased with my child’s progress, they show more enthusiasm every day. 
• I’m pleased about after school clubs as this is helping my child’s confidence. 
• I am very pleased how the school deals with concerns straight away and how I 

can talk to you about anything that concerns me. 
• I am really pleased with how many opportunities the children get with clubs 

and learning. 
• Handwriting club is a brilliant idea. 
• I am very pleased with my son’s enthusiasm for reading. 
• I feel my son is receiving the help he needs with his reading and writing. 

Thanks to the afterschool club his reading has come on leaps and bounds. 
• I am pleased my daughter is getting extra help in maths as she finds this 

subject hard to learn. 
• I am pleased with the security of the school. 
• Good pastoral care, helpful receptionists, excellent response to concerns 

raised. 
• I love how my child is encouraged and praised day in day out- it’s what she 

really thrives on! 
• I am pleased with how bullying is dealt with. 

 
Areas where parents and carers thought improvements could be made: 
 

• I thought my child would get more homework now they are in Y6. 
• I would like to see more ‘supporting my child with learning courses’. Maybe a 

maths workshop, but with the children so parents can see what children are 
learning and parents and children learn together. 

• I have no idea what level etc my child should be for her age and if she is on 
target etc. 

• Children shouldn’t be sent to the support base without a good enough reason. 
 

As a result of the survey: 
 

• We have adjusted our Parent Workshops, so they will now include working 
alongside your child- please do come as they are fun as well as informative! 

• We share your child’s targets at the parent consultations, which show how well 
they are doing against the expected level for their age. These will be sent out 
to the small number of parents who are unable to attend as well. 

• We have reviewed the school behaviour policy as a staff to ensure there is a 
consistent approach between classes. 

 
Once again, thank you so much for your responses; they really help us make positive 
changes to support the children’s learning. 
 
Yours sincerely 
 
 
Mrs Parry-Jones 
 



 
 
 
 
  


